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Here’s What We 
Will Be Learning 
in this 
Presentation:

❏ Let us see a role play and learn some words 

commonly used in a hotel.

❏ Exercises.
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Summary
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Role Play: At A Hotel
Welcome to 

the Holiday 

Inn. How 

may I help 

you?

We 

reserved a 

room under 

the name 

Smith.

When did 

you make 

the 

reservation?


