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At The Airline Office
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Vocabulary

Round trip: If you make a round trip, you go on a journey and return 
to where you started from.
Business class: travelling conditions on an aircraft that are better 
than the conditions you get when you travel more cheaply.
Economy class: (using) the cheapest and least comfortable type of 
seats on an aircraft
First class: relating to the most expensive and highest quality service 
on a plane or train, or in a hotel.
Aisle: a long, narrow space between rows of seats in an aircraft, 
cinema, or church.
Allergy: a condition that makes a person become sick or develop skin 
or breathing problems because they have eaten certain foods or been 
near certain substances.
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Hello, I would 

like two 

tickets to 

Belize, please.

Of course. 

When do you 

plan to 

travel?

Tonight.


