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         Booking a Hotel Room
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Facility- A place, amenity, or piece of equipment provided for a 
particular purpose.

Lounge- A public room in a hotel in which to sit and relax.

Wake up call- A telephone call made at a prearranged time in order to 
wake someone up.

Complimentary- Given or supplied free of charge.

Concierge- A hotel employee whose job is to assist guests outside their 
rooms.

Hotel butler- A hotel employee who looks after the needs of guests 
within their rooms

Avail- Use or take advantage of

Vocabulary
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INTRODUCTION

Booking the perfect hotel room is 
a very important part of planning 
your trip. Whether you come back 
to your comfortable hotel room 
after a long day of travelling or 
you stay in bed all day, It’s 
important to book a good room 
within your budget. The following 
roleplay conversation shows how 
you can book a hotel room and 
get the perfect deal for yourself.


