
My Television Is Not Working
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6) CLEAR

7) START

8) NIGHT

9) SOMEONE

10) WAITING/WAIT

1) THIS

2) TELEVISION

3) WORKING/WORK

4) ADDRESS

5) PICTURES

Words:
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Conversation:
Good afternoon, this is ____. How may I help you?

My television is not working. 

No _____, we have it. Could you please tell me 
what is wrong with your television?

The pictures are not clear.

My name is ____. Do you need my address?

May I have your name, please?


