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Here’s What We 
Will Be Learning 
in this 
Presentation:

❑ Introduction.

❑ Role Play #1: Computer Trouble.

❑ Role Play #2: The Virus Problem.

❑ Exercises.
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Summary



Vocabulary

Unprepared conversation: where the participants in the conversation have not 

practiced beforehand.

Urgent: requiring immediate action or attention.

Malware: any program or file that is harmful to a computer user. It gets 

installed on the computer without the knowledge of the user.

Plug in: (verb phrase) to connect to an electrical power source.

Weird: very strange and unusual, unexpected, or not natural.
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