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Here’s What We 
Will Be Learning 
in this 
Presentation:
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SUMMARY

❏ Introduction And Reasons For Outsourcing.
❏ Pros And Cons.
❏ Offshoring. 
❏ Advantages And Disadvantages Of 

Offshoring.
❏ Differences Between Offshoring And 

Outsourcing.
❏ Exercises.
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Vocabulary

Transformational: able to produce a big change or improvement in a situation.

Spur: to encourage an activity or development or make it happen faster.

Latency: the delay before a transfer of data begins following an instruction for 

its transfer.  

Attrition: the people who leave an educational or training course before it has 

finished; a reduction in numbers usually as a result of resignation, retirement, or 

death.


