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Here’s What We 
Will Be Learning 
in this 
Presentation:

❑ Introduction.

❑ Common business phrases.

❑ Exercises.
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Summary



Vocabulary

Blame: to say or think that someone or something did something wrong or is 

responsible for something bad happening.

Abbreviation: a shortened form of a word or phrase.

Obvious: easy to see, recognize, or understand.
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