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Here’s What We 
Will Be Learning 
in this 
Presentation:
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Summary

❑ Role Play #1 – Booking A Flight.

❑ Role Play #2 – Cancelling A Flight.

❑ Exercises.



May 17 © Albert-Learning 3

Vocabulary
Conference: a formal meeting of people with a shared interest, typically one 

that takes place over several days.

Economy Class: on an aeroplane, an economy class ticket or seat is the 

cheapest available.

Business class: a class of seating in an aircraft that is superior to economy class 

but less expensive than first class, intended especially for people travelling on 

business.

Last-minute: done or occurring at the latest possible time before an event.


